
Mobile Service Provider 
Rules & Requests

Preparing the Space

Pets & Guests

Safety Considerations

Concealed Carry Notice

At Ahtera Wellness, we are committed to providing you with professional and convenient
mobile services. To ensure a smooth, safe, and effective session, we kindly ask you to follow

these guidelines:

Clean & Open Space: The area where the service will be provided should be clean, clutter-free, and spacious enough to
accommodate our equipment.
Electrical Access: Ensure there is an electrical outlet within 6 feet of the setup area for any equipment that requires power.
First-Level Preference: We prefer to set up on the first level of the home for ease of access. If stairs are unavoidable, please
notify us ahead of time to make the necessary preparations.

Pet Safety: For safety and focus, please keep pets secured in a separate area during the session.
Additional Persons: If there will be other individuals in the dwelling, please inform us in advance.

Lighting: The area should be well-lit to ensure a safe and effective service.
Parking: Provide safe, nearby parking for easy equipment unloading and accessibility.
Secure Environment: We reserve the right to decline service in environments we deem unsafe.

For personal safety, our provider is licensed to carry a concealed weapon, which will remain on their person during your
session. This is a standard precaution to ensure the safety of all parties involved.

Thank you for your cooperation and understanding. These guidelines are in place to create a safe and comfortable experience
for both you and your provider. If you have any concerns or special requests, please contact us before your appointment.


